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Core Competence 

 Radiant Systems has over 2 decade of experience in 
Consulting and IT services . We support major countries like 
India ,USA, UK & EU and Canada.

1. Staff Augmentation
* Contract Staffing
* Contract to Hire Staffing
* Direct Hire Staffing

2. IT Services
* Application Development
* Networking
* Cloud Computing
* SAP Services

3. Statement Of Work
4. Payrolling Services
5. Recruitment Process Outsourcing
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About Radiant info Systems

Founded In 1995 & Head Quartered in Bangalore.

Radiant Info Systems Ltd is a software solution providers and system integrators.

Radiant Info  is Pioneer in e-governance Solutions

20 Years of Experience in Providing IT Solution for Various STU’s.

Pioneer and Market Leader in “Transport & Logistic Sector” in India.

First to introduce “ONLINE PASSENGER RESERVATION SYSTEM IN INDIA (OPRS)” 

First to Introduce “WEB BASED DEPOT MANAGEMENT SYSTEM IN INDIA (IDMS)”

ISO 9001:2015 and ISO 27001:2013 Certified Company.

First to Introduce PAN India BUS Booking Portal www.busindia.com



About Radiant Info Systems 

August 2003:- Radiant developed MMIC (Material Management Information System for - KSRTC 

April, 2006: Radiant first to launch OPRS for Karnataka State - KSRTC 

May, 2007: Radiant first to launch OPRS for Tamilnadu State - TNSTC 

February, 2008: Radiant first to launch OPRS for Andhra Pradesh - APSRTC 

February, 2009: Radiant first to launch OPRS for Gujarat- GSRTC

November, 2009: Radiant first to launch (IDMS), Integrated Depot Management System for GSRTC

February,2011: Radiant launched Version 2.0 OPRS for Karnataka State - KSRTC Version2.0 

October,2011: Radiant launched Version 2.0 OPRS for OTRS 2.0 for Tamilnadu State - TNSTC 

October 2013: Radiant first to launch OPRS for KERALA  State – KSRTC (Kerala RTC)

July 2015: Radiant launched Version 2.0 OPRS for Gujarat State – GSRTC

Ovtober,2018: Radiant launched Version 3.0 OPRS for OTRS 2.0 for Tamilnadu State - TNSTC 

November -2019 : Radiant Contract awarded for “Conductor  Mitra” POS Solution



India’s Largest STU bus TICKET SELLER.

Busindia.com has over 1 Million Routes

Busindia.com has daily available Inventories excess of 1.2 Million

Radiant OPRS / BusIndia.com solution has delivered excess of 22 Crores HAPPY Rides (till date)

ORS Solution Transacted Revenue in excess of RS 7700 Crores (till date)

Radiant ORS booked highest number of seats in a single day i.e. 75000 Online Seats in GSRTC

ORS Solution has won many National & State e-Governance Award for Best G2C initiative

Radiant IOS & ANDROID app among the best popular APP within the Public

Radiant to Introduce first Dynamic Fare & 24 different types of FARE GENERATING ENGINE

Radiant MILESTONEs in TRANSLOGIX Segment 
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till date our solutions 
Generated revenue 
excess of 7700 Crores

till date more than 22 
Crores of Happy RIDES 
through our solutions.





Busindi.com is an Integrated Portal to bring all Indian STUs bus inventory under one Umbrella. It’s Government of
India Initiative to help Passengers willing to book a Ticket from Kashmir to Kanyakumari. It allows Passengers to
book his ticket from a single PORTAL. Busindia.com is enterprise transport portal implemented and managed by
Radiant Info Systems Ltd in partnership with CIRT.

Initiatives of BusIndia.com

BusIndia.com is the only Portal in India which has the maximum no of API Integrators & Maximum no API

shared to the aggregators

BusIndia.com helps smaller STUs to have their OWN Portal

BusIndia.com helps smaller STUs to sell its inventories in advance

Helps STUS to manage the bus Inventories in better way

Helps smaller STUs to over come Operational issues

Manages the Master Franchisee for the STUS under one umbrella and integrates all the major bus aggregators

Manages the Bus Station, STU Counters, STU Agents

What is BusIndia.com



What is BusIndia.com

Busindi.com is an Integrated Portal to bring all Indian STUs bus inventory under one Umbrella. It’s Government of
India Initiative to help Passengers willing to book a Ticket from Kashmir to Kanyakumari. It allows Passengers to book
his ticket from a single PORTAL. Busindia.com is enterprise transport portal implemented and managed by Radiant
Info Systems Ltd in partnership with CIRT.

Initiatives of BusIndia.com

BusIndia.com is the only Portal in India which has the maximum no of API Integrators & Maximum no API shared

to the aggregators

BusIndia.com helps smaller STUs to have their OWN Portal

BusIndia.com helps smaller STUs to sell its inventories in advance

Helps STUS to manage the bus Inventories in better way

Helps smaller STUs to over come Operational issues

Manages the Master Franchisee for the STUS under one umbrella and integrates all the major bus aggregators

Manages the Bus Station, STU Counters, STU Agents



What is BusIndia.com

www.busindia.com. A comprehensive online reservation portal offering reservation services for Buses.

Transport Corporations can offer tickets from multiple delivery modes including e-Booking and Mobile Booking
through Busindia.com

Busindia.com offers an Enterprise Online Reservation Solution and integration to national portal for partnering
transport corporations.
E-Booking over internet using credit / debit cards / Net Banking
Mobile Phone Booking through IOS & ANDROID APP

Busindia.com offers Anywhere Anytime Advance Reservation Service for partners Bus Services.
Busindia.com Integrated with major 22 Private bus aggregators like Redbus, MakemyTrip, GoIbibo, PayTm,
PhonePay, VIA, Mobiqk etc.
Busindia.com has more than 1700 B2B direct agent franchisees across India

BusIndai.com helps Corporation to mange all the Inventory accounting in Pre Paid mode on behalf of STUs
BusIndis.com Manages one account with STUs while infernally it manages all the aggregators account separately
& efficiently
24/7 Call centre to support passenger enquiry

Partner Tickets can be booked from the Transport Corporation website as well as WWW.BUSINDIA.COM



Need of BusIndia.com

Since 2010 BusIndia.com Manages successfully Master Franchisee for Major & Smaller STUs
STUS have been benefited with the help of Master Franchisee
BusIndia.com is a Government of India Initiative thus It gives highest Priority for Government Policies.
BusIndia.com Competes with Private Bus aggregators and provide the best &  optimum FARE to the passenger to 
book the tickets .
BusIndia.com maintains very transparent agreement with its Master Franchisee aggregators in line with STUs terms 
& conditions
BusIndia.com helps the corporation to optimise the bus operation by selling the bus tickets in advance
BusIndia.com helps the STUs by managing

Portal Management .
Helps in Parallel Service Management
Application Management.
Application Maintenance.
Portal Promotions & Advertisement
Attending the Passenger enquiries.
Call Centre Management
Agent Management
Optimises Sell of Inventories for STUs

BusIndia.com helps the STUs to reduce the OPERATIONAL cost & helps to provide the better 
services to the STUs





www.busindia.com

December, 2009: Busindia.com launched for ORISSA-OSRTC 

February, 2010: Busindia.com launched for Nagaland - NST

August, 2010: BusIndia.com launched OPRS for PUNJAB-PEPSU 

December, 2011: Busindia.com launched OPRS for MEGHALAYA-MST 

February 2013: Busindia.com Integrated National Portal Launched.

Jan-March, 2014 - 2020: Busindia.com integrates with UPSRTC, 

MSRTC, RSRTC & APSRTC

May, 2014: Busindia.com launched OPRS for Pondicherry-PRTC 

May, 2016: BusIndia.com launched OPRS for launched for Delhi- DTC

October 2015: BusIndia.com launched OPRS for GOA-KADAMBA

January, 2017: BusIndia.com launched OPRS for J & K-JKSRTC

May 2018: BusIndia.com launched OPRS for Kerala-KSRTC
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busindia.com Inauguration



2007
OPRS - TNSTC

2006
OPRS - KSRTC

2008
OPRS - APSRTC

2009
OPRS - GSRTC

2009
IDMS - GSRTC

2011
OPRS – KSRTC Version2.0

2011
OPRS - TNSTC Version2.0

2013
OPRS - KERALA

2015
OPRS – GSRTC 

Version2.0

2018
OPRS - TNSTC 

Version3.0

2009
ORISSA - OSRTC 

2014
Busindia.com

UPSRTC, MSRTC, 
RSRTC & APSRTC

2014
Busindia.com
OPRS - PRTC

2016
BusIndia.com

OPRS - Delhi - DTC

2017
BusIndia.com

OPRS- J & K-JKSRTC 

2019
GSRTC – POS

Contract 

Radiant Info “SUCCESS” Journey in “TRAVEL” Segment
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Radiant Trans-Logix Solutions

Radiant OPRS/Busindia.com will enable partnering transport corporations to offer their bus tickets for the 
passengers from

Our OPRS Solution facilitates & Support both Horizontal & Vertical expansion

Solution offers Anywhere Anytime Advance Reservation at following mode of bookings 

Bookings at STU Counter

STU Authorized Franchisee Networks

E-Booking over internet using credit / debit cards / Net Banking/ Wallets

Mobile Phone Booking IOS & ANDROID using credit / debit cards / Net banking

Booking through RTC Own Wallet

API Sharing & Partnering to major B2C & B2B Franchisee aggregators and Online Portals

Master Franchisee pre-paid mode by owning the RTC Counter operations/Bus Stands & API Sharing & 

Partnering to major B2C & B2B Franchisee aggregators

Real time Smart POS based Advance & Current bookings at on-route TRIPs 



Brief Introduction on Features
Admin Login & Modules
User wise Role based login
Multiple Corporation in a single Login
Corporation Policies
CDMS (Centralise Data Base) 

Application Lookups
State Master
Corporation Master
District Master
Taluka Master
Village Master
Division Depot Master
Place pickup point
Schedule Master / Trip-Master
Employee Master
Vehicle Master
Rate & Fare Master 

Class wise fare
Route wise fare
Day & Night fare
Pick up Points wise 
Booking
Seat Wise Fare
Normal, Slack & Peak 
Booking
Weak Day Weak end fare
Flexi Fare
Dynamic Fare

Responsive Website
Content Management
Online Booking
Mobile Booking (IOS / ANDROID APP)
Track Ticket History
Track My Bus
Wallet Booking
Pre & Post Pone Booking
Phone Booking
Waiting list
TATKAL Booking
Link Service Booking
Current Booking
On Route Booking
Integration with GPS  

– Vehicle Tracking
Integration with EBTM 

- Real Time on Route Booking
Online PASS System
Online Hiring of Buses
Pantry Booking 
Grievances

Inventory management
Back Office Support 
Management
Operational Reports
MIS & Statistical Reports
Dash Board 

Master Franchisee
Bus Station Management
Bus Agents
Help Desk
Call Centre



Brief Introduction on CDMS (Centralise Data Base Management System) :-

CDMS Solution provided to the Corporations to have a Common Data Base Management System to
the Corporation to have a Common Master Data Base for all IT Initiatives.

Advantages of Common Master Data Base:-

Real Time Bus Inventory updates

Easy in identifying the geographical presence of Place & Pick up Points

Common Fare generation for across all the Systems (ETM, OPRS,GPS & Manual Ticket Inventory)

With Common Master Data Base its easy & seamless for Hand Shaking among all the IT 

Initiatives



Advantageous of Rad-POS Devices

Radiant OPRS has dedicated ANDROID APP for the GPRS & GPS enabled POS & KIOSKS

POS APP, for RTC Counter Operation (Replacement of Computers & its accessories)

POS APP, for RTC Franchisee

POS APP, for Inside Bus Conductor Operations

Handheld POS are easy to handle

POS are easily integrate with OPRS so its easy to manage the Current & On Route Booking thus it 

optimises the bookings and occupancy in Buses 

POS has very negligible real estate & capital & operational expenses



Concept Architecture



Radiant OPRS -Technical Solution Overview

Open standards (J2EE, MDA, Web Services) technology and 

Open source (Eclipse and Linux) components 

Data Base : MYSQL, DB2 & Oracle

N-tier J2EE architecture 

Loosely coupled Web Services based SOA with BPEL4WS 

Open source / Enterprise Software and hardware technology components

Three ways security solution covering firewall, role based user authentication and authorization, PKI

High availability, reliability, flexibility, interoperable, secured, maintainable, manageable, optimized and 
scalable architecture

Complaint to National e-Governance Data Standards Definition, metadata framework and operational 
specifications.  

Compliant to Open Travel Alliance specifications



Website



Availability Page



Dashboard



Casual Contract



Online Pass System



Android App



IOS App



OPRS Architecture



ISO 9001 quality assurance adopted by Radiant Info 



Advantages of Radiant OPRS System

 Radiant maintains highest level of Perfection in its delivery

 We maintain 99.9% Infrastructure Up time to make sure reservations available for 24/7 seamless.

 Online booking portals are user friendly for quick booking and faster payments.

 With OPRS & EBTM real time booking, Prevents pilferage and revenue leaks.

 Responsive and multilingual User Friendly Reservation web portal.

 24/7 helpline/Call Center support for any query.

 Management will get valuable insight about the business.

 Continues modernization of website .

 Adoption of Latest software Technologies .

 On demand Hardware resizing to meet the need.

 Promotional Activities to encourage the sales. (SMS/Press Media/ TV Channels & Mail Campaign)



 KSRTC-Karnataka State Road Transport Corporation.
 State Express Transport Corporation.
 Andhra Pradesh State Road Transport Corporation.
 Bangalore Metropolitan Transport Corporation Central Office.
 Gujarat State Road Transport Corporation.
 North Eastern Karnataka State Road Transport Corporation.
 Bangalore Metropolitan Transport Corporation.
 Florida Department of Transportation.
 Broward County- Traffic Engineering Division.

Clients

 Andhra Pradesh Central Power Distribution Company Limited.
 Andhra Pradesh Eastern Power Distribution Company Limited.
 Andhra Pradesh Northern Power Distribution Company Limited.
 Andhra Pradesh Southern Power Distribution Company Limited.
 Karnataka State Tourism Development Corporation.
 Aeronautical Development Establishment.
 Aeronautical Systems Studies & Analyses.
 Assistant Commissioner of Customs.
 Bangalore Mahanagara Palike.
 Bruhat Bangalore Mahanagar Palike.
 Commissioner of Labour Dept.
 Department of Economics & Statistics.
 Department of Labour.
 Department of Personnel & Administrative.
 Department of Women and Child Development.
 Direcorate of Economics & Statistics.
 Directirate of State Educaion Research & Training.
 Directorate of Industry & Commerce.
 Directorate of Information Technology.
 Directorate of Sericulture.
 Directorate of Social Welfare.

 Accenture Services Pvt Ltd.
 Adea International (P) Ltd.
 Antokol Consultancy.
 Comat Technologies.
 Linux Learning Centre P Ltd.
 Magna Infotech Pvt Ltd.
 Mindtree Consulting Pvt Ltd.
 Mphasis Technologies.
 Oracle India Pvt. Ltd.
 Tech Mahindra Ltd.
 TESCO Hindustan Service Center.
 Mascon Global Limited.
 Ramco Systems Limited.
 Wipro Infotech.
 Wipro Technologies.
 Dot Com.
 Corio India Infotech Services Pvt Ltd.
 GCI Technologies.
 Kanoria Systems Pvt Ltd.
 Genpact India.
 IBM India (P) Ltd.
 INSZoom Software Pvt Ltd.
 Majories Systems (P) Ltd.
 Veritas Software India Pvt Ltd (Symantec).
 Sys Arris Software Pvt Ltd.
 niacty Software Pvt Ltd.
 CG - Smith Software Pvt Ltd.
 Agilent Technologies India Pvt Ltd.
 Logica Synetics, Blore.
 Tarang Software Technologies Pvt Ltd.
 CrimisonLogic India Pvt Ltd.
 TC InfoTech India Ltd.
 Philips India.

 DPAR, Vidhanasoudha.
 Karnataka Agro.
 Karnataka Appellate Tribunal.
 Karnataka Food & Civil Supplies.
 Karnataka Govt Secretariat.
 Karnataka Housing Board.
 Karnataka Legislative Assembly Secretariat.
 Karnataka Legislative Council Secretariat.
 Karnataka Lokayukta.
 Karnataka Neravari Nigama.
 Karnataka Pollution Control Board.
 Karnataka State Agricultural Marketing Board.
 Karnataka State Financial Corporation.
 Karnataka State Transport Dept.
 Karnataka State Warehousing Corporation.
 KUWSD Board.
 Kodagu Zilla Panchayath.
 Mysore City Corporation.
 Mysore Sales International Ltd.
 Naval Aircraft Yard.
 The Deputy Commissioner Office.
 Town Planning Department.
 Mysore Urban Dev Auth.
 Women and Child Development.
 Hindustan Aeronauticals Limited.
 Karnataka State Small Industries Development 

Corporation Ltd.
 Muda, Mysore.
 Power Research Development.
 Public Instructions.
 Public Works Department.
 Sri Chamarajendra Zoological Gardens.

Transportation & Logistics

Government

Others



Case Study



Thank You
# 46, 7th B Main Road, Jayanagar 4th Block, Bangalore - 560 011.

Tel: 080 - 41686734 / 41440868


